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Russell Road
                     Shepperton
                     Middlesex
                     TW17 9HB
www.cygnetsnursery.co.uk
Phone 07789 037297 



Inquiry Form
Please ensure that you give as much detail about your child as possible, if you would prefer to fill in the form in discussion with us, then please ask a member of staff.
Sections marked * are part of our setting’s contract, we require you to complete these parts. 
	*Child’s Details
Child’s first name:                                                           Child’s middle name:

Child’s surname:                                                             Gender:    Male / Female

Date of birth:                                                                   Nationality: 
                                                                                          Language spoken:

	*Parent / Carers Details
*Name of Parents / Carers Details (1)
First Name:                                                                     Surname: 

Relationship to Child:                                                   Contact Number:

Nationality:                                                                     Occupation:      
Language spoken:                                                        Key worker?    Yes / No                                                                              
Family Address:
                                                                                                                          Postcode:
Email address:
Does this person have parental responsibility for the child?		                                     YES / NO	

	*Name of Parents / Carers Details (2)
First Name:                                                                     Surname: 

Relationship to Child:                                                   Contact Number:


Nationality:                                                                     Occupation:      
Language spoken:                                                        Key worker?    Yes / No
Home Address (if different from above)

                                                                                                                                     Postcode:
Email address:
*Does this person have parental responsibility for the child?		                                     YES / NO


	*Any other adults with parental responsibility / rights with whom the child does not live?     YES / NO                                                                                                                                                                                                                        
Name: 
Relationship to child? 
Is this person an emergency contact?       			                                                 YES / NO
Contact number:

	*Does your child have any other diagnosed special needs and / or need any additional support?
                                                                                                                                                                                          YES / NO Details:


*Are there any other professionals involved with your child? E.g. speech therapy or paediatrician?
                                                                                                                                                          YES / NO       Name of professional:                              
Address:
Telephone number:



	
Admission
Registration Fee  -  The registration fee of £40 covers uniform, water bottle, bags and access to your child’s online learning journal. Payment is required once a place has been offered and you child attends their settling in session. 
Early Education for 2 year olds (FEET)
Feet funding offers children aged two years old from the term after their second birthday up to 15 hours free early years provision a week. Applications for FEET funding can be made via www.Surreycc.gov.uk/ and searching for FEET.

Eligible Working Families 
30 hours funding available for children from the term after they turn 9 months
For eligible working families each parent earns, on average, a weekly minimum equivalent to 16 hours at national minimum wage (NMW) or national living wage (NLW) and less than £100,000 per year.

Education for 3 and 4 year olds                                                       
The term after your child’s third birthday they will be eligible for up to 15 hours early years provision a week.15 hours universal entitlement is available to all children. 

When
If the child is 3 between September and December, they will be eligible for the grant from the following January. 
If they are 3 between January and March they will be eligible for the grant from April. If they turn 3 between April and August, they will be eligible for the grant from the following September. 
We will give you the forms to complete at the necessary time, and we will need you to show us the Birth Certificate of your child as proof of date of birth.
If a child is to leave our setting before moving on to school, or to reduce the number of sessions attended, parents must give at least ‘six weeks’ notice of the leaving date in writing. Fees will be payable (or grant claimed by us), until that date.
We are flexible about attendance patterns and wherever possible accommodate the needs of individual children and families. The nursery education funding rules state that 'I understand my child could lose their funded place if they do not attend regularly without a reason being provided for their absence'. Therefore, if your child has not attended half of their sessions in any half term period (usually 6 or 7 weeks) they will lose their place at the nursery unless they have a valid reason (e.g. letter from doctor in the case of serious illness or holiday).

The Government funding is intended to cover the cost to deliver 15 or 30 hours a week of funded, high quality, flexible childcare. It is not intended to cover the cost of other consumables, additional hours or additional services. The Provider can charge for meals and snacks as part of a funded entitlement place and they can also charge for consumables.   






For sessions outside the funded hours, £9.25 an hour
For Example – your child attends 4 morning sessions a week.
4 mornings x 4.5 hours = 18 hours
18 hours – 15 hours free entitlement = 3 hours
3 x £9.25 =  Therefore you will be invoiced £27.75 a week. 

For those not eligible for funding our fees are:-
Morning session - 	 8:00am to 1pm - £41.62
Afternoon session - 12:30pm to 4pm - £32.37
All day session - 	 8:00am to 4pm - £69.37

 A non-refundable registration fee is payable when your child is offered a place. 
The registration fee includes a T – shirt, sweatshirt, water bottle, two bags and parents access to Tapestry an online journal.

Snack £1.00 a session with option to opt out and provide a snack from home. 

Late collection - The nursery reserves the right to charge for late collections - £5 for the first 1-5 minutes and £1 a minute thereafter.

Voluntary Weekly Consumable Charge :-
The funding is provided to cover the cost of basic education element of the EYFS it is not intended to cover the cost of our enhanced provision that goes above and beyond the EYFS requirements, other consumables, additional hours or additional services therefore, providers can charge for meals and snacks as part of a funded entitlement place and they can also charge for consumables and for services such as trips, breakfast club etc.  
The government fund the education element only, we think of this as a very basic provision, like supermarket own brand lemonade. We pride ourselves in giving that little bit extra with an enriched curriculum that makes the children’s learning fun, memorable and engaging. Cygnets has always offered over and above the basic with highly quality staff and an enhanced provision, we offer a Champagne service. 
We will provide transparency to parents and an option to “opt out” of additional charges when a child joins Cygnets. For parents wishing to “opt out” children will continue to receive the basic provision that complies with the EYFS. In order to ensure that no child misses out on enhanced activities parents will be asked in advance to provide any necessary resources or pay an additional fee in order for the child to join in with their peers.
The Early Years Foundation Stage statutory framework outlines the basic standards of learning, development, and care that early years providers must meet. The framework focuses on core educational principles, safeguarding, and welfare, but it does not require nurseries to provide many of the enhanced experiences or consumables that contribute to a richer, high-quality learning environment.
We aim to explain what is included in the government funding and highlight what is included above and beyond the statutory requirements in delivering the EYFS.

The following categories of consumables go beyond the basic EYFS provision:
 • Meals and enhanced food experiences.
 • Art, creative, and sensory materials.
 • Outdoor learning resources.
 • Special events and celebration consumables.
 • Enhanced safety and first aid supplies.
 • Additional learning and educational resources.

These enrichment materials and experiences are essential to delivering a high-quality, well-rounded early years education but are not covered by the government-funded hours. In order to maintain a high standard of provision we ask for a weekly contribution.
The contribution goes towards:-
· Activity related items (Chattering teeth, Slap bands etc)
· Baby wipes
· Books around the children’s interests
· Caterpillars / butterflies
· Celebrations - Food tasting (Chinese New Year, Pancake Day)
· Certificates
· Christmas treats and Santa presents
· Cooking, baking activities 
· Consumables for themed events
· Educational toys
· Extra gifts we make for parents, Mothers Day, Fathers Day 
· Easter treats and crafts
· Gardening supplies (flowers, bird feeders, grow bags, cress, gazebos, hats)
· Keeping healthy ( egg brushing)
· Ingredients for making playdough (Flour, salt, oil, food colouring, bicarbonate of soda)
· Ice lollies in the summer months
· Leavers Party
· Leavers Gifts 
· Outdoor play and learning materials for example sand (we get through 150 bags a year.
· Specialist learning resources materials
· Snacks/cakes for special occasions - Red Nose Day / Children in Need 
· Sweets
· Stickers as rewards
· Teddy bears picnics
· Themed toys around the children’s interests

This list is not limited too and will be updated when new activities and resources are used.

1.Snack-Related Items
Under the EYFS framework, nurseries are only required to ensure children have access to drinking water, snacks and additional food-related consumables are not required.

✅ Beyond EYFS basic provision:
 • Snacks according to dietary requirements 
 • Baking ingredients (for cooking and baking activities)
 • Zip bags to take baking / biscuits and cakes home
 • Milk and dairy alternatives
 • Sweets and treats
 • Party food / Celebrations (Christmas, Easter, Chinese New Year, Red Nose Day, 

   Pancake Day, Children in Need)
 • Disposable cups, plates, and cutlery for special occasions 
 • Ice lollies / Ice creams
 
2. Art and Creative Resources
The EYFS framework requires settings to provide opportunities for expressive arts and design, but it does not specify the quantity or variety of creative materials. Many of the following items are considered enrichment resources, beyond the basic requirement:

✅ Beyond EYFS basic provision:
 Extensive variety of art supplies, including:
 • Specialty paper (coloured, tissue, card )
 • Collage materials (magazines, newspapers, natural objects)
 • Sponges and rollers for painting
 • Glitter, sequins, stickers and decorative items
 • Specialty craft items (foam shapes, glitter, pom-poms, pipe cleaners)
 • Googly eyes, feathers, and fabric scraps (enhanced creative play)

3. Outdoor Environment
The EYFS framework encourages outdoor play but does not require an enhanced learning experiences.

✅ Beyond EYFS basic provision:
 • Gardening tools (child-sized trowels, spades, forks, protective gloves)
 • Compost, soil, and seeds (for gardening projects)
 • Flowers, bulbs for planting
 • Outdoor chalk 
 • Sheets and ground sheets for den building
 • Tents
 • Balancing beams
 • Multi Skills

4. Sensory Play Materials
While sensory play is encouraged in the EYFS framework, providing a wide variety of materials goes beyond the minimum requirements.

✅ Beyond EYFS basic provision:
 • Shaving foam or soap foam
 • Cornflour and water (for gloop/slime)
 • Rice, pasta, or lentils (for dry sensory play)
 • Kinetic sand or moon sand
 • Scented oils or herbs (for sensory exploration)
 • Ice cubes or frozen objects (temperature sensory play)
 • Fabric pieces  (for texture exploration)

  5. Learning and Educational Resources
The EYFS framework mandates a focus on learning through play but does not specify the quantity or variety of educational resources required. Providing a wide range of learning materials goes beyond the minimum provision.




✅ Beyond EYFS basic provision:
 • Whiteboard markers and chalkboards (for mark-making variety)
 • Laminating pouches (for creating durable learning resources)
 • Magnifying glasses (for science-based activities)
 • Digital cameras / iPad’s / Bee bots
 • Clipboards / pencils / pens  (for outdoor observational play)
 • Flashcards and cue cards (for literacy or numeracy games)
 • Educational games and task sheets
 • Loose parts (corks, bottle caps, buttons) for heuristic play
 6. First Aid and Safety Supplies
While the EYFS framework requires providers to meet health and safety standards, basic first aid provision is mandatory. However, providing additional medical consumables or enhanced safety measures goes beyond the statutory minimum.

✅ Beyond EYFS basic provision:
 • Instant ice packs (single-use for bumps and bruises)
 • Additional cold compress packs (for non-emergency use)
 • Extra disposable gloves for non-statutory procedures
 • Disposable aprons for vomiting children 
 • Specialist safety equipment (e.g., finger guards)
 • Anthisan cream for stings and nettle rash

6a.Consumables for personal Self – care
 • Nappy sacks
 • Baby wipes
 • Nappies ( when children run out of nappies in their bag)
 • Disposal of used nappies
 • Spare clothes 

7. Special Events and Celebration Consumables
The EYFS framework does not require nurseries to hold seasonal events or celebrations, making any consumables used for these activities over and above the basic requirements.

✅ Beyond EYFS basic provision:
 • Party decorations (balloons, streamers, themed décor)
 • Specialty craft materials (e.g., Christmas, Easter, Mother’s day, Father’s day)
 • Seasonal gifts (Easter and Christmas)
 • Party food and treats
 • Settling in sessions
 • Leavers party
 • Face paint or temporary tattoos
 • Disposable tableware for events
 • Leavers gifts
 • Stickers / certificates
 • Birthday card
 • Sweets to celebrate children’s personnel achievements for example, staying dry 
   when toilet training
 • Shepperton presession 
 • Stay and play sessions                 
Our Funded packages
	                                                

Description
	Up to 15 / 30 Hours 
Funding
Only
	What I would be required to do / provide

	Up to 15 / 30 Hours 
Funding
Enhanced

	What I would be required  to do / provide


	1. Snack-Related Items
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	Provide:- 
Baking ingredients.
Biscuits
Cakes
Container for taking items home
Ice lollies 

All items provided must match those being offered by the setting to avoid upset and unfairness to other children.

Option to pay for resources a week before the activity

	   [image: Checkmark with solid fill]
	
No parent action










	2.  Art and Creative Resources
	   [image: Close with solid fill]
	Provide Specialty craft items, children use theses on a weekly basis so materials should be bought in on a weekly. 
Provide coloured card for making family birthday cards
	   [image: Checkmark with solid fill]
	
No parent action

	3.  Outdoor Environment

	  [image: Close with solid fill]
	Pay £3.00 a week for multi skills 

	  [image: Checkmark with solid fill]
	
No parent action

	

Description
	Up to 15 / 30 Hours 
Funding
Only
	What I would be required to do / provide

	Up to 15 / 30 Hours 
Funding
Enhanced

	What I would be required  to do / provide


	4.  Sensory Play Materials
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	Provide :-
Shaving foam / Cornflour
	  [image: Checkmark with solid fill]
	
No parent action

	5. Learning and Educational Resources

	     [image: Checkmark with solid fill]
	
No parent action

	  [image: Checkmark with solid fill]
	
No parent action

	6.   First Aid and Safety Supplies

	    [image: Checkmark with solid fill]
	
No parent action

	  [image: Checkmark with solid fill]
	
No parent action

	6b. Consumables for personal Self – care





(Charges will be made in all circumstances where these items are not provided)
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	Provide:- 
Nappy sacks
Baby wipes - for nappy changing

Baby wipes - for cleaning hands after activities / snack and lunch
Parents should ensure there are enough changes of clothes in the childs bag. Parent will be called if no clothes available. 
	  [image: Checkmark with solid fill]
	
Parents should ensure there are enough changes of clothes in the childs bag. Parent will be called if no clothes available. 


	7. Special Events and Celebration / 
    Consumables



	
   [image: Close with solid fill]
	Provide :- 
Stickers
Certificates

	
  [image: Checkmark with solid fill]
	
No parent action

	

Description
	Up to 15 / 30 Hours 
Funding
Only
	What I would be required to do / provide

	Up to 15 / 30 Hours 
Funding
Enhanced

	What I would be required  to do / provide


	7. Special Events and Celebration /  
    Consumables
	    [image: Close with solid fill]
	Specialty craft materials (e.g., Christmas, Easter, Mothers day, Father day)

Seasonal gifts, Easter and Christmas

Party food
Sweets

All items provided must match those being offered by the setting to avoid upset and unfairness to other children.

Purchase if wanted:-
Leavers hoodie - £40.00
Leavers bear - £15.00

Leavers party / outing – Pay for leaver and one adult.

	   [image: Checkmark with solid fill]
	
No parent action



This list is not limited and we reserve the right to add additional resources to it as our curriculum changes.



The voluntary consumables charge is based on the number of hours your child attends

     Up to 15 hours funding 

10 hours                  2 Mornings                                             £23.00
10.5  hours              3 Afternoons 			            £23.00
10  hours                 2 Mornings                                            £23.00
13.5 hours               2 Mornings and one Afternoon   	£23.00
15 hours                  3 Mornings 				£23.00
16 hours                  2 full days 				£23.00 plus £9.35 private fees

           Up to 30 hours funding

19.5                          2 Full days and one Afternoon 	            £30
21                             2 Full days and one Morning		£32.20
24                             3 Full days				£36.70
25                             5 Mornings                                           £38.25
27.5                          3 Full days and one Afternoon	           £42.00
29                             3 Full days and one Morning	           £44.37
32                             4 Full days 				£46.00 plus £18.50 private fees
37                             4 Full days and one Morning 		£46.00 plus £64.75 private fees
39.5                          5 Full days				£46.00 plus £87.90 private fees


Registration
 
I would like to register my child for:-(Please tick) 
 2/3 years old place 
 Woking entitlement   -               Eligibility code  ………………………… 
 Feet Funding            Eligibility code  …………………………
 Private Fee paying  
 3 years and above                   
 Universal 3/4 year Nursery Education Grant 15 hours                     

 Working entitlement 3/4 year Nursery Education Grant +15  hours                   
 3/4 year place - Fee paying            





Eligibility  
· A copy of your child’s birth certificate or passport, this will be used to enable us to claim any funding on your behalf
If you are applying for the 2 year old or +15 Nursery Education Grant funding or EYPP, please provide the following details: 
· 2 year old funding confirmation code …………………………………… (if applicable)

· Your +15  hour funding confirmation code …………………………………… (if applicable)

· Name of parent claiming ………………………………………………………. 

· National Insurance Number …………………………………………….. 

· Email address ……………………………………………………….

Child’s Ethnicity
Please tick one box only. Surrey County Council is required by the government to collect this informationBlack or Black British
☐Black Caribbean
☐Black African
☐Any Other Black Background
Other Ethnic Group
☐Arab
☐Any Other Ethnic Group
☐Prefer not to Say

White
☐White British
☐White-Irish
☐Traveller of Irish Heritage
☐Gypsy / Roma
☐Any other White Background
Mixed Background
☐White and Black Caribbean
☐White and Black African
☐White and Asian
☐Any Other Mixed Background
Asian or Asian British
☐Pakistani
☐Indian
☐Chinese
☐Bangladeshi















Session Requirements 
2 year olds – Sessions Required
(Please tick)

	Times
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	AM
8:00am – 1pm
	
	
	
	
	

	PM
12:30am – 4:00pm
	 
	 
	 
	
	 




15 Hours – Sessions Required
(Please tick)

	Times
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	AM
8:00am - 1pm
	 
	 
	 
	 
	 

	All Day
8:00am - 4pm
	 
	 
	 
	 
	 



+15 Hours – Sessions Required
(Please tick)

	Times
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	AM
8:00am - 1pm
	 
	 
	 
	 
	 

	All Day
8:00am - 4pm
	 
	 
	 
	 
	



                 
I would like these sessions from September 20………… / January 20…………. / April 20………….
Leaving date:  July 20 …
Declaration
Cygnets Nursery will manage the information you have provide in a professional, ethical and secure way to maintain the integrity of our records whilst comply with the General Data Protection Regulations. Cygnets Nursery has a legal and legitimate interest to collect and process your personal data in order to meet statutory requirements. Cygnets Nursery may share data with Surrey County Council, and subsequently the Local Authority. Cygnets Nursery will not share your data to any other third parties without your consent, unless the law requires the nursery to do so.

Parental Declaration
I understand a fee of £40 will be payable once a place is offered. This pays for the uniform, water bottle and Tapestry account. The fee will be requested once I have received an offer letter and payment will made by cash or bank transfer.
I understand that if I have not paid my child’s invoice that my child’s place will be suspended, and my child’s fees will still apply. If the fees are not paid within four weeks, the nursery will terminate the contract and all costs incurred in the collection of unpaid fees including administration costs and costs from using solicitors or debt collection agencies where needed will be recoverable in full. I understand that if I wish to wish to withdraw my child a full terms notice is required as funding cannot be transferred to another provider within a school term. 
I understand that staff will share Early Years Foundation Stage profile data with the local authority.  I understand that staff will raise safeguarding concerns with the Local Safeguarding Children Board. I understand that staff might decide to do this without my knowledge if they were sufficiently concerned about my child.

I would like these sessions from September 20………… / January 20…………. / April 20………….
Leaving date:  July 20 …..
Signed:  ……..………………………..………………                          Date: …………..……………… 
 
Name of parent …………………………………….                          Birth / Passport


                                                                                        Staff Use only 
Date Inquiry form received :- ……………………………………     Date parent contacted :- ……………………………………
Outcome:-      Waiting list / offered a place 
Days and times offered / required:- 
Monday ……………………                           Tuesday ……………………                                     Wednesday ……………………             
Thursday ……………………                          Friday ………………………   
Settling in session: -……………………………………                                        Start date:- ……………………………………
Date registration fee paid: ……………………………………                                                              Retention period 3 years
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